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SOCIETY

About this booklet

This booklet is from The Benevolent Society.

In this booklet we will say Benevolent.

The privacy collection notice is on our website.
www.benevolent.org.au/about-us/legal-and-

privacy-policy

This booklet is a summary to help you

understand our privacy collection notice.

It is written in a way that is easy to understand.

We add a star before and after *hard words*.

Then we explain what the words mean.

You can ask someone to help you read and

understand this booklet.

Contact information is at the end of this booklet.
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Privacy collection notice

Sometimes we ask for your *personal information®

when you want to use our services.

Personal information means information about

who you are.

Personal information might be

e your name and birth date

your address or phone number

e information about your health

e information about your family

e information about your job.

You can choose to say no when we ask for your

personal information.




Who gives us your
personal information?

We get your personal information from you.

Sometimes we get your personal information

from someone else.

For example

e your guardian or carer

e medical and other health providers

e government and other service providers.

When we can, we will let you know when we

collect your personal information.




Why we collect your
personal information

We collect your personal information to

e decide if you can use our services

e know how we can help you.

We use your personal information to

e give you information about services you use

e make sure our services are right for you

e make our services better

e keep you safe.




We also use your personal information to

e help us fix problems

e send you newsletters

e send you information and updates about other

Benevolent services.

You can choose to not get newsletters and

information about other services.

We follow laws about how to collect and use

your personal information.

If you have questions about why we need your

information, ask a staff member.




What happens if we do not collect
your personal information?

Without your personal information we may not be
able to

e give you the services you need

e fix problems you may have

e make our services better to meet your needs.




Who we share your personal
information with

We may need to share your personal information

with other groups to give you the best services.

For example, we may share your information with

e government and other service providers

e medical or health providers

e organisations who help us give services

e our staff or service providers.

We only share your personal information if

e you say itis OK

e the law says we can.




Do we use *Artificial Intelligence*?
Artificial Intelligence or Al is when computers solve

problems and make decisions.

We sometimes use technology like Al to help us.
For example, we use Al to help us to

e manage your personal information

e make information accessible, like text to speech

e make our information and services better.

We keep your personal information safe.

We only use Al that

e we have approved

e follows the law and our agreements.




Do we share your personal
information overseas?

We do not usually share your personal

information with anyone outside Australia.

Your information may be shared overseas when
e you message us through social media
— we have no control over information on

public websites

e you ask us to share your information

with an organisation overseas

e you ask for services that might

happen overseas.




More information

If you have questions about privacy

and your personal information, contact

SOCIETY

The Benevolent Society.

Call 02 8262 3400
? Email privacy@benevolent.org.au

Website Benevolent enquiry form

www:// l
— www.benevolent.org.au/contact-us/

general-enquiries

Write to  Chief Privacy Officer
PO Box 257
Broadway NSW 2007

Page 11


mailto:privacy@benevolent.org.au
https://www.benevolent.org.au/contact-us/general-enquiries
https://www.benevolent.org.au/contact-us/general-enquiries

National

Help to speak and listen
If you need help to speak or listen, the

National Relay Service can help you make

a call.

Call 1800 555 660

Website NRS Helpdesk

www.accesshub.gov.au/about-the-

nrs/nrs-helpdesk

Help in your language

If you need help with other languages, contact

the Translating and Interpreting Service.

Call 131 450

Website TIS National

www.tisnational.gov.au
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@ You can write notes here
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Easy Read Australia created this Easy Read document in December 2025
using Picture Communication Symbols (PCS). PCS and Boardmaker are
trademarks of Tobii Dynavox LLC. All rights reserved. Used with permission.
You must ask for permission to use the images in this document.

For more information, please visit Easy Read Australia

www.easyreadaust.com.au
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