[oe HeroBaTerbu Mory
Aa aoounjy noapLuKy

HeroBaTerb je HEKO KO OpMHE O YnaHy

nopoauue Unu npujaterby ca MHBanNnMauTeToOM,

3ApaBCTBEHMM NPOGIEeMOM, MEHTANTHOM
6onewhy, N HeKOM Ko je cnab/usHemorao
360r roguHa.

Ako cTe HeroBaTterb, MoOXeTe Aa nobujete
nomoh 1 noapLuKy Kpo3 ‘Peluerse 3a
HeroBaTerbe’ (Carer Gateway).
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Sargoon, HeroBaTerb
cBoje hepke.

LLita je Carer Gateway?

Carer Gateway 06e36ehyje ycnyre 1 nogpLUKy Y NIMYHOM
KOHTaKTY, Npeko TenedoHa, UM npeko MHTepHeTa, 3a 2.65
MUnoHa HennaheHnx HeroBaTterba y Ayctpanuju.

Carer Gateway npy»a MHore ycriyre Koje Bam NMomaky
OKO BMIO KaKBMX CBAKOOHEBHMX 13a30Ba, Kao 1 Kog,
€MOLIMOHASHOT U OMHAHCUJCKOT CTpeca Koju MoXeTe Aa
nmvare obaerbajyhn yrnory HeroBaterba.



Kako mory aa kopuctum Carer Gateway ycnyre?

MorxeTe fa pasroapate ca Carer Gateway npy»aouem ycryra
Ha 1800 422 737, og noHegerbka ao netka, og 8am go Spm.

Carer Gateway ocobrbe pasroBapahe ca Bama 0 TOMe LUTa BaM je

notpebHo 1 nomohm he Bam Aa aohete 4o ycnyra v nogpLUKe.
AKO xenvTe Aa roBopuTe Ha BaLLEM je3uKy, MO30BUTE
MpeBogunadky 1 Tymadky cnyxoy (Translating and Interpreting
Service) Ha 131 450. Oga cnyxba (Translating and Interpreting

Service) 06e36ehyje npuctyn Tymadmma 3a e of, 160 jesuka.

Ycnyre cy Ha pacnonarany 24 cata Ha AaH, 7 faHa HederbHo.

Carer Gateway 06e30efyje HauvoHanHu BebcajT

(carergateway.gov.au) ca ‘OHnajH’ ycriyrama v nHdopMaumjama

Kako 61 Bam ce npy>xuna nogpLuka Kao Heropatesby.

Carer Gateway o6e36ehyje mHore ycnyre,
ykrbydyjyhu cnepehe:

@ UHcTpyKkumje
Ako xenute [a Hay41Te KaKo a ynpaerbare CTpeCoM
v noborbLLaTe CBoje CTake, CAMOOPUjEHTVCAHN

KypceBu ca MHCTpyKLUMjama Ha Carer Gateway BebcajTy,

MOry ja BaM MOMOTHY.

Q CaBeToBaHe

AKO CTe nog CTpecom, 3a0puHYTI, TY>KHU UIn
dpycTpUpaHmy, NPohecoHarnHm CaBeTHYK MoXe ca
BamMa [a nopasrosapa 1 a Bam nomorHe. Moxete
NMYHO Aa pasroBapare ca NpodecnoHanHIm
CaBETHUKOM Y BaLLIEM Kpajy, Uiu npeko TernedoHa

y yoo6HOCTM BalLe kyhe. AKO enute Aa ca HekVM
roBOpuTE Ha BaLLIEM je3uKy, no3oBuTe Npesoamnavky un
TyMauKy cnyx0y (Translating and Interpreting Service)
Ha 131 450.

@ OpmeHa HeroBaTerba

‘OgMeHa’ unm ‘ogMeHa HeroeaTerba' je Kaa Heko Apyru
npeysumva bpury o ocobu kojy Bu HeryjeTe. Moxaa

he BaM OuTV NoTpebHa XMTHa OgMeHa ako U3HeHada
poheTe y cutyaumjy fa He MOXeTe Aa npyxare Hery,

Ha npumep ako ce pasdonuTte nnu nospeauTe. Bu
Takohe MoxeTe Aa ucnnaHupare oaMeHy, Tako Aa ce
oamopuTe. [1a opraHuayjeTe XUTHY Uin ucninaHnpaHy
oameHy, nososute Carer Gateway Ha 1800 422 737 ga
pasroBaparte 0 MOryhHOCTMa OOMeHE Y BaLLEM Kpajy.

@ MoBe3nBame ca ApPyrumMm Heropates/bumMma

AKO CTe ycaMIbeHM Unu xenuTe aa nobujete caBet
o4 Oopyrux Herogaterba, Carer Gateway Bam Moxe
rnomohum fa ce CpeTHETE Ca IbyayMa KOju Cy Y CIINYHO)
cuTyaumju, fa pasmMeHuTe CBoje npuye, 3Hawe

1 UckycTBO. B1 MoXeTe nnyHO aa ce cactaHeTe

ca nokarnHMM HeroBatersmma, aa ce mefycobHo
rocaBeTyjeTe 1 yuuTe jeaHn o Apyrmx, U TO CBe Ha
jeaHom curypHom MecTy. Carer Gateway Bebcajt
Takohe 06e36efyje oHnajH dopym, KOM ce MOXeTe
NPUOPYXMTU U MOCTaTU 40 OHNMAjH 3ajeqHuLie 3a
MoApLLKY, 3ajeaHO Ca [APYTUM HeroBaterbymMa.
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“IyHo BpemeHa u eHepruje
je noTpebHO Kafja HEKOM
rnpyxarte Hery, anv Bpeme je
W Bama noTtpedHo — 3a Bac.”

Sargoon, HeroBartesb cBoje hepke.

OHnajH KypceBum

Hoge BeLLTUHE MOXETe @ y4mUTe NPEKO KpaTKnX
WHTEPaKTMBHWNX OHNajH Kypcesa - Ha Carer Gateway
BebcajTy. Kypcesu he Bam nomohu y BpLUeky BaLle
yriore Heroarterba 1 06e3deauhe nHgopmavmje o
TOME KaKko Jla BoauTe padyHa o cebu, kao 1 kako Ja
ce HocTe ca CTPECOM W MPaBHMM CTBapUMa.

®dPuHaHcuKjcka nogpLuka

Kao HeroaTerb, MOXaa nMare npaeo Ha
hmHaHcwjcky nomoh. NocTtoje ABa naketa
domHaHcmjcke nogpLuke kpos Carer Gateway, 3a
OHe Koju ucnysaBajy ycrnose. Moxaa nmare npaso
Ha jeaHoKpaTHY doMHaHCKJCKY MoMOon y OKBUPY
npakTy4He nogpLUKe, Aa Kynute onpemy umm
CpeacTBo Koje 61 BaM MOMOITIO Y BaLLIOj yrio3v
HeroeaTterba. Moxzaa Takofe nmare npaBo Ha
dorHaHcujcky nomoh 3a HK3 ycnyra Tekyhe npakTuiHe
MoApLLKe, Kao LUTO je NrnaHupaHa oaMeHa unm
NpeBo3, 3a Nepyo, o roavHy JaHa.

Kako pa koHTaktupam Carer Gateway?

Carer Gateway nma Be6cajT Ha
HaLMOHANHOM HMUBOY, Ha
www.carergateway.gov.au unm moxete
aa tenedoHunparte Ha 1800 422 737 on
noHeaerbka Ao neTka, og 8am go 5pm.

carergateway.gov.au

Connecting carers ® @ ® ® to support services



